2.09 Sales Process Project - Marketing

 
Working in groups of 3 or 4; complete the following seven steps of a sale.

Scenario:  
You work for ______________________________ and they have selected your sales team to create a 



 
        Company Name

“How To” Manual on how the sales process works for the ____________________________________.  






            


 Product   Name
Written Component

Each part of the sales process needs to be scripted.  Be sure to write out examples for all methods available.  Example determining customer needs includes three methods.  You would script ways in which all three can be accomplished.  You would only video or act one of the methods you wrote about.

All scripts need to be typed and turned in electronically.  When you save your work please use the following naming system


Class Period 

Assignment Name

Product Name
Group #





1  
            Sales Process

i-Phone

     2
Video/Role Play

Some groups will be asked to act out various aspects of their sales project.  If you are not asked to act out the sales process, you need to film the required element (one example from each step). 

You can film your project at school with a camera here or use your own camera.  If you use your camera it must be viewable to the class.  Know your cell phone.
1. Generate the sales leads:  
a. State the method you used and why (endless chain or cold canvassing)
b. Written Only. [3 points] 
c. Group Member ___________________________________
2. Determine the customer needs:   
a. State which of the 3 methods you used and give an example 
b. Written & Videotaped/Role Play 1 Example [9 points]
c. Group Member ___________________________________
3. Present the product using feature/benefit:   
a. Create a feature/benefit chart of at least 3 features and corresponding benefits to use as a sales aid
b. Visual Aid on Poster. [6 points]   
c. Group Member __________________________________
4. Objections/Overcome objections:   
a. Use each of the 7 objections with a corresponding method to handle that objection. Only 1 needs to be role played for class &/or videotaped
b. Written & Videotaped/Acted [14 points]   

c. Group Member ___________________________________

5. Close the sale:

a. State the 4 methods to close a sale and use 1 method for your video or role play 

b. Written & Videotaped/Acted [8 points]

c. Group Member ___________________________________
6. Suggestion Selling:  
a. State the 3 methods and use 1 method in your paper and role play 
b. Written & Videotaped/Acted [6 points]
c. Group Member ___________________________________
7. Follow up/Build relationships:
a. Use 2 ways to follow up and maintain relationships in your paper
b. Written Only. [4 points]

c. Group Member ___________________________________
This project is worth 50 points and will count as a formal assessment. 

Proper use of class time, willingness to participate in class activities, and your ability to work well as a team will determine project due date & will also be a component of your grade.   An additional 15 points will be added as an informal grade based on proper use of class time and group participation.

Please indicate what each member of your group was responsible for completing on the line and turn in this sheet at the conclusion of this unit. 
