Name: _____________________________________________

#:_________



Class Pd:_____

Directions:
Working with your sales pitch partner; write the word Feature or Benefit in the last column 

based on the characteristic given. 
The first one is done for as an example.

	
	Characteristic
	Feature or Benefit

	
	Rack has slots for 7 CDs
	Feature

	1
	Seat cover is waterproof

	

	2
	Waterproof seat covers will protect your upholstery
	

	3
	Made of high impact plastic
	

	4
	Plastic will not crack in a crash accident

	

	5
	Has airbags all around

	

	6
	Airbags will protect you in an accident
	

	7
	Ice cream has chocolate and mint chips

	

	8
	Ice cream chocolate and mint chips give the ice cream more flavor
	

	9
	Controls are located at eye level
	

	10
	Controls are easier to see since they are at eye level


	

	11
	Stereo is voice activated

	

	12
	Voice activation allows you to use the device safely while driving
	

	13
	Vacuum has pet attachment

	

	14
	Pet attachment makes home grooming easier and less messy
	

	15
	The hose reel is 40 feet long

	

	16
	A 40 foot hose reel allows you to water all the way to the edge of your property line
	

	17
	Dishwasher has extra insulation in its walls

	

	18
	Shirt is made of 100% cotton
	

	19
	Extra insulation in dishwasher makes it quieter
	

	20
	It is easy to handle and less tiring to use

	


Directions:    You are a salesperson.  Based on the customers given; pick a product would be used by each. Examples include cell phone, suitcase, iron, television, microwave, grill, etc..  List the product you have chosen and give at least two features & one benefit you would point out to the customer given. Both the features & benefits of the product should vary based on the customer you are targeting.
Product:______________________________________________________________________________________________________________

Customer #1: A college student moving into an apartment for the first time.  They have two roommates, a goldfish, and like to workout.

Customer #2:  A working mother with a husband and three children between the ages of 10 and 16.  They  have a dog, go to Disneyland every summer, and are season ticket holders for the Atlanta Braves.

Customer #3:  A married person who entertains frequently, especially around the pool during the spring and summer months.

Shark Tank:
Company: __________________________________________________________________________________________________________

	
	Feature
	Benefit

	Obvious
	
	

	Hidden
	
	

	Exclusive
	
	


Decision-making: ____________________________________________________________________________________________________

Buying Motive:     ____________________________________________________________________________________________________

Sales Pitch Product
Marketing Mix of your product:

P_______________________________________________________________________________________________________________________

P_______________________________________________________________________________________________________________________

P_______________________________________________________________________________________________________________________

P_______________________________________________________________________________________________________________________

Target Market of your product?  Need at least three characteristics.  

Buying Motive
Rational
Logical

Explain Answer.
Decision-Making:

Routine

Limited

Extensive

Explain Answer.

