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CRM
Take notes on CRM during the reading and class discussion.  Be sure to include relevant examples to increase understanding.


What is customer relationship management (CRM)?

How does a company identify its customer relationships? 
What are examples of interactions between a company and its customer base? 
What types of information would a company capture about its customers?
How do companies store and integrate customer data?

What is data mining?

What three forms of analysis can be performed after customer data is captured?

How do companies leverage customer information to improve customer relationships? 
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