Name: ______________________________________



Class:______
Before you begin questions:

1. What do you think the target market of Ben & Jerry’s Ice Cream is?  
*Your answer must include an age group & a reason as to why you think this market is being targeted.
2. What do you think it means to be a socially responsible company?
3. What is one thing a company might do to prove they are socially responsible?
Ben & Jerry’s Questions:  You can click on website below to view slides & videos without having to do it manually. 

http://portal.sliderocket.com/CWVPK/BenandJerrys-IceCream-Assignment
1. What is the target market of Ben & Jerry’s?

2. In what state did they choose to start their ice cream shop?

3. What type of building ended up being the first location of a Ben & Jerry’s Ice Cream Shop?
4. On May 5, 1978 Ben & Jerry’s opened their first ice cream store.  Their original menu had how many flavors?

5. Ben & Jerry’s has always been one of the best when it comes to Marketing Strategies.  What is one thing they decided to do to boost sales?

6. What is a Public Stock Offering & how did Ben & Jerry’s take advantage of this concept?

7. Ben & Jerry’s offer a promotion in which they give a free cone away a day.  This is a very expensive promotion.  Why do you think they do this?
8. Looking at Advertisement #1, what message is the company trying to send?
9. Looking at Advertisement #2, what message is the company trying to send?
10. Ben & Jerry’s use a very interesting approach to hiring employees.  What effect does this have on you personally?  Do you find this offbeat & different approach appealing, confusing, interesting, etc..?
11. What are two things Ben & Jerry’s has done to show they are a socially responsible company?
12. Fair Trade Advertisements. There are three Fair Trade Advertisements you can view to help you. All are located on sliderocket or Projects Drive.
a. What is Fair Trade & would you be willing to pay more for something that is fair trade?

13. In 2008, Ben & Jerry’s came out with a marketing campaign entitled “Nice”.  This campaign centered on the nice things they do to help the world.  Is the fact that a company is “Nice” important to you?  Explain your answer.
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14. Several companies are trying to promote environmental awareness by Reusing Products.  Restaurants are starting to use their products in multiple dishes. Ben & Jerry’s is doing something similar.  Looking at this advertisement, what does it mean & what benefit does it offer the company?
15. Visit Ben and Jerry’s company website; http://www.benjerry.com/, and look at the graphics, wording, design, and images provided.  
a. What does the company do to make the website different & unique?  What part do you think is done the best?
b. Read any press release from Company( Media Center ( Press Release

i. Choose one & Summarize its purpose using 3-5 key points.
c. What was the #catch the euphoria contest?

16. Ben & Jerry’s is an extremely successful company that doesn’t agree with or enjoy a lot of things that happen in business & politics.  Watch the Ben Cohen video using oreo cookies.   Do you think the video is biased?  Do you think they are hypocritical in their approach?  Write 2-3 sentences about your impression of Ben & Jerry’s Ice Cream based off what you see.
